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November 24, 2008

Group Product Availability Changes

Beginning with 3/1/09 effective dates, your new groups of 2-99 employees will only be
able to choose from our new products, Innova®¥, Engage®¥, Activate®" or Regence
HSA Healthplan 2.0°™. Renewing groups of 2-99 will be able to remain on their
existing products as long as no benefit changes are made. Renewing groups wanting
to make benefit changes to their healthplan will be required to transition to our new
products. Groups will be allowed to drop dental and make certain changes required to
bring them in to compliance with state mandates and product rules without having to
move to a new product. In addition, groups can make administrative changes to their
existing policies such as changes in probation period or required work hours at their
renewal date.

Please note that all 100+ groups will continue to have the ability to purchase all
existing and new product options. In addition, Idaho State mandated plans Basic,
Standard and Catastrophic will continue to be available based on Underwriting
requirements.

Thank you for your support of the new Regence products in your community. We

believe that our new suite of Regence products meet the needs that groups have

been telling us about, and we are excited about the opportunity that they offer you
and your clients.

Contact Us
If you have questions, please contact:

Your local Regence Sales contact: http://www.id.regence.com/agent/contact/

Commission Questions: OR_AgentDesk@regence.com
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